GENERAL TERMS AND CONDITIONS FOR PAYMENT SERVICES FOR LEGAL PERSONS, PRIVATE PERSONS, SOLE PROPRIETORS AND SOCIETIES 

Article 1

General conditions shall define the rights, obligations and conditions for the transactions with payment or current accounts.
Individual terms, as used in these general conditions, shall have the following meaning:

issuer of these general conditions shall be Raiffeisen Banka d.d., Zagrebška cesta 76, 2000 Maribor, website www.raiffeisen.si, where all business units and branches of the bank are listed.

Raiffeisen Banka is indicated on the list of banks and savings banks that have the authorisation of the Bank of Slovenia for the provision of payment services, which is also published on the website of the Bank of Slovenia. The Bank of Slovenia shall be the authority responsible for supervision over the payment service providers in connection with the provision of payment services in the Republic of Slovenia;

member State shall mean a Member State of the European Union or a signatory state to the European Economic Area Agreement (OJ L no 1, 3 January 1994, p. 3);
third country shall mean a country that is not a Member State as referred to in item 2 of this Paragraph;

user shall mean a natural or legal person making use of a payment service as a payer or payee or both and who concludes an agreement on the provision of payment services (hereinafter referred to as: agreement)

private person (hereinafter referred to as: natural person) shall mean a natural person who is not a sole proprietor (hereinafter referred to as: sole proprietor) and independently carries out a specific activity, such as a notary, physician, lawyer, farmer and similar;


sole proprietor shall mean a person who independently carries out profitable activities within the context of an organised company;  

consumer (hereinafter referred to as: consumer) shall mean a natural person who concludes payment service agreements for the purposes other than his gainful or occupational activity;

payer shall mean a legal or natural person who orders a payment transaction by giving a payment order or providing consent to the execution of a payment order, which is issued by the payee;

payee shall mean a natural or legal person who is the intended recipient of funds which have been the subject of a payment transaction;
payment service shall include: cash deposits and withdrawals, execution of debits and credits on a current account, execution of payment transactions, the funds of which are ensured by granting of a loan to a user.

Payment services referred to in the previous paragraph shall include also the execution of payment transactions by direct debits, payment cards and similar devices, or by credit payments;


payment transaction shall mean an act, initiated by the payer or by the payee, of placing, transferring or withdrawing funds, whereby the execution of the payment transaction is performed through a bank irrespective of any underlying obligations between the payer and the payee;

domestic payment transaction shall mean a payment transaction in the currency of a Member State where they payer's payment service provider and payee's payment service provider or the only payment service provider perform payment services for the payer and payee in the territory of the Republic of Slovenia;

cross-border payment transaction shall mean a payment transaction in the currency of a Member State where they payer's payment service provider and payee's payment service provider perform payment services for the payer and payee in the territory of different Member States. Payment transaction shall be executed cross border also if the same payment service provider performs payment services for the payer in one Member State and for the payee in another Member State;

other payment transactions shall mean transactions that are executed: 
· in the currency of a third country, if the payment transaction is executed with the transfer of funds between the payment service provider performing payment services in the territory of Republic of Slovenia and the payment service provider performing payment services in the territory of  Republic of Slovenia, other Member State or third country; 

· in euro or other currency of a Member State, if the payment transaction is executed with the transfer of funds between the payment service provider performing payment services in the territory of the Republic of Slovenia and the payment service provider performing payment services in the territory of a third country;

payment order shall mean any instruction by a payer or payee to payer's bank requesting the execution of a payment transaction;

direct debit shall mean a payment service for the settlement of the payer's liabilities to the payee with a direct debit of the payer's payment account;

credit payment shall mean a payment service where the payer initiates the execution of an individual payment transaction or several payment transactions to his payment service provider. Credit payments shall include: payment order, special money order, standing order and direct debit;
current account shall mean a payment account that is opened by a bank for the purposes of executing payment transactions and for other purposes in connection with the provision of banking services for the user;

payment account shall mean an account that is opened by the payment service provider in the name of one or several users and is used for the execution of payment transactions; both parties sign a special agreement for this;

payment instrument shall mean any device or set of procedures or both agreed upon between the user and his bank, and is bound by this user and used by the user in order to initiate a payment order;

coverage on the account shall be a sum of the positive balance and approved  overdraft of the positive balance on the account; 

value date shall mean a day when a payment account is credited or debited by the bank and considered in the calculation of interest;  

business day shall mean a day on which the payer's or payee's bank involved in the execution of a payment transaction is open for business as required for the execution of payment transactions to its user;

reference interest rate shall mean the interest rate which is used as the basis for calculating any interest to be applied and which comes from a publicly available independent source which can be verified by both parties;

durable medium shall mean any instrument which enables the user to store information addressed

personally to him in a way accessible for future reference for a period of time adequate to the purposes of the information and which allows the unchanged reproduction of the information stored. The Bank shall use paper, CDs and electronic banking;
uniform identifier shall mean a combination of letters, numbers or symbols specified to the user by the payment service provider and to be provided by the user to identify unambiguously this user. The Bank shall allocate to its users, who have opened a current account with the bank, as a unique identifier the number of the current account with the bank;


consent by the user shall be given with the submission of a signed payment order to be executed by the bank;  

sufficient time shall mean the time when the bank has provided to the user the information and conditions in accordance with Article 79 of the Payment Services and Systems Act  until the moment when the client submitted a payment order for execution;

ZPlaSS shall be the abbreviation used in these conditions, and shall mean the (Payment Services and Systems Act.)
Article 2

Protection of personal data and confidential information 

Information and data referring to the provision of payment services on the basis of these general conditions shall be a business secret of the bank. The bank shall transmit this data only to the user on the basis of his written request as well as to competent authorities at their written request in accordance with the law.
The user shall expressly allow the bank or person authorised by the bank to establish, process, keep or transmit personal and other data in connection with the provision of payment services by means for automatic processing or by traditional means.

The user shall allow and authorise the bank to carry out inquiries about the address of residence, employment data, income and economic status, if necessary for the realisation of contractual obligations. The user shall allow the bank to transmit and collect information on possible non-compliance with the obligations to other financial institutions (banks, insurance companies, savings banks and similar). The bank shall consider personal and other information in accordance with the protection of personal data and shall delete it from its database after the contractual purpose has been achieved or after the time limit prescribing the keeping period of this data.

The user shall agree that the bank, as the operator of personal data that it has at its disposal on the basis of a contractual relationship with the user, may transmit all data, facts and circumstances, including personal data, to all banking establishments from the banking group (including the transmission of personal data abroad) to which the bank belongs as well as to subsidiary companies; furthermore, the bank may facilitate access to all data, facts and circumstances, including personal data, that the bank has at its disposal about the user, to all banking establishments from the banking group to which the bank belongs as well as to subsidiary companies with due regard for the regulations in the area of protection of personal data.
The user shall agree with the processing of his personal data and allow the processing of personal data that was transmitted to the bank or the bank has it its disposal for the fulfilment of contractual obligations, relevant legislative and statutory obligations of the bank and obligations adopted by the Republic of Slovenia through international legal acts and acts of the European Union, including all binding domestic and international acts and rules that apply or refer to the prevention of money laundering and financing of terrorism.
Article 3

Opening of a current account
Legal relation between the bank and the user shall be generated on the date of signing of the agreement.

The bank shall open an account for the user if he fulfils the following requirements and conditions:  

· submission of the application for the opening of the account,  

· submission of the documentation enabling the identification of the user and persons authorised for the disposal of funds on an account in accordance with the regulations, including the provisions of the Act referring to the prevention of money laundering and financing of terrorism, 

· submission of all necessary data for keeping the register of accounts, other documentation in accordance with valid regulations and possible other documentation requested by the bank. 
The bank shall not later than five business days after the receipt of the complete application for the opening of an account and complete requested documentation approve or reject the application, for which the bank shall not be obliged to provide any explanations. The user may commence with the transactions on the account not later than within five business days after conclusion of the agreement.

Article 4

Keeping of a current account
The bank shall perform payment services for the user through the account within the framework of the coverage on the account. In case of enforcement to the account of the user, the bank shall execute the enforcement from the coverage on the user's account.

The positive balance on the account shall be the sight cash deposit with the bank keeping the account.

Only the user may dispose of the funds on the account. Disposal of funds shall be unlimited except in cases when otherwise stipulated by regulations.
The user may authorise third persons expressly and in writing for the disposal of funds on the account. The authorisation shall not refer to the right of further issuing of authorisations and the right of the closing of the account.
Persons authorised for the disposal of funds on accounts shall deposit their signature with the bank in person. Signatures deposited to the bank shall be valid until the withdrawal of the authorisation for the disposal of funds in writing, or receipt of an official notification on the termination of a legal person or entity of private law, or official notification about death of a natural person; namely, notwithstanding the possible entry of a change of the right of disposal or representation in any other public register or publication in the official gazette. 
Keeping of an account in individual foreign currencies shall be a discretionary right of the bank. The bank shall keep a current account in domestic currency and in currencies from the exchange list of the Bank of Slovenia. Currency conversions shall be carried out in accordance with the regulations and provisions of the bank.
In case of any unsettled liabilities and liabilities due of the user to the bank, the bank shall reserve the right to settle these unsettled liabilities due by funds the user has at his disposal on any account or other source with the bank. The bank shall execute the settlement by a transfer of available funds in domestic or foreign currency in accordance with these conditions. The bank shall notify the user on the executed settlement by a settlement statement in accordance with the rules of law of obligations.

Article 5

Execution of payment orders and informing of users 

5.1 Receipt of an order
The bank shall execute a payment transaction after the receipt of the payment order, unless the reasons for refusal of a payment order are given. Payment orders must be completed in accordance with the regulations, standards in payment systems and these general conditions.

Essential components of a payment order shall be:

· IBAN of the payer,

· name and address of the payer,

· signature of the payer (optional stamp),

· type of payment (non-cash, withdrawal or deposit of cash), 
· priority of payment (urgent, standard),
· amount and currency of the payment,

· value date,

· IBAN of the payee,

· name and address of the payee,

· credit or debit payment reference (optional),
· BIC of the payee's bank in cross-border and international payment transactions. 

It shall be considered that the bank received the payment order after it had been handed over (delivered) in paper or electronic form in the following manner: at the bank counter, on a diskette or through electronic banking.

A qualified digital certificate shall apply for electronic orders; namely, it connects data for the verification of the electronic signature with the holder of the certificate and confirms his identity. Transactions by electronic banking shall be regulated in detail by special general conditions.

If the bank receives the payment order after the time limit stipulated in its work schedule as the final cut of time for the receipt of a payment order, it shall be considered that the bank received the payment order on the following business day.

5.2 Execution of a payment order
The Bank shall execute a payment order if the following conditions are fulfilled:  

· the bank receives the payment order in accordance with its work schedule and the payment order has provided coverage on the account,  
· the payment order is readable and complete (without corrections) with all the requested data from the payment order,

· there are no regulatory barriers for the execution of the payment order.  

The payment order shall not be bound to any suspense or resolutely condition. If it contains a suspense or resolutely condition, it has no legal effect.

When there are no special instructions by the user, the bank shall by its best judgement determine the method of execution for payment orders to the benefit of the user. With the receipt of the payment order, third persons shall not obtain any rights vis-à-vis the bank.
If the unique identifier of the payment order or any other essential component of the payment order provided by the user to the bank is incorrect, the bank shall not be liable for the incorrect execution of the payment transaction.
In addition to the unique identifier or other information requested by the bank for the execution of the payment order, if the user also provides other information to the bank, the bank shall be liable only for the execution of the payment transaction in accordance with the unique identifier provided by the user.

The user shall be responsible for the accuracy and completeness of data on the payment order. The bank shall not be responsible for any damage that would be generated due to the execution of false or changed payment orders.

The user shall be obliged to inform the bank immediately and without undue delay of any unauthorised or incorrectly executed payment transactions, when becoming aware of such payment transactions, but not later than 13 months after the debit or authorisation date.
If the execution date on the order is defined in advance, the bank shall verify the conditions for the execution of a payment order on that day except in payments to payees with a seat outside the territory of the Republic of Slovenia, where the bank receives the order not later than two business days before the value date of the payment order.

In case of a domestic, cross-border or other payment transaction, the bank shall notify the user on the execution of a payment order in the currency of a third country, if it has such information at its disposal. 
The execution time limits in case of cross-border and other payment transactions (remittances abroad) shall be defined in the annex of these general conditions.
The bank shall execute a payment order in EUR in case of a domestic payment transaction on the same day the bank receives the order, unless a later execution date is stipulated on the order, and if it is submitted within the time limit stipulated in advance by the bank, and fulfils the conditions for the receipt of the order. In case of a submission after this cut of time, it shall be considered that the order was submitted on the following business day.

In case of a domestic payment transaction that is executed by 31 December 2011 and initiated by the payer through a money order form, the amount of the payment transaction shall be credited on the account of the payee's bank at the latest until the end of the following business day after the day the payer's bank received the payment order.
The bank shall execute a payment order in EUR in case of a cross-border payment transaction not later than until the end of the following business day after the receipt of the payment order. The bank shall execute payment orders in the currency of a Member State that is not EUR in case of domestic, cross-border or other payment transactions not later than within four business days after the receipt of the payment order.

The user and the bank may agree that payment orders are executed with regard to priorities stipulated by the user; otherwise the bank executes the payment orders with regard to the time of their receipt. Hereby, the bank shall consider the priorities stipulated by law.

Without the consent of the user, the bank shall execute a payment on the basis of judicial execution, execution for insurance of Claims,, tax enforcement or forcible collection or enforcement decision by other state authority on the seizure of funds on this account. 
If the bank keeps the account of the user in domestic and foreign currencies, the bank shall execute a conversion from other available currencies on the basis of the order of the user, if there are not sufficient funds on the account for the execution of a payment order in the currency to which the payment order refers. If there is no conversion order, the bank shall refuse the payment order.
5.3 Refusal of a payment order
The Bank may refuse the execution of a payment order if all conditions for the execution of a payment order are not fulfilled. The refusal of the payment order by the bank and, if possible, the reasons for it and the procedure for correcting any factual mistakes that led to the refusal shall be notified to the user, unless prohibited by other regulations.

The Bank shall provide or make available the notification referred to in the first paragraph of this Article at the earliest opportunity, and in any case, within the period specified for the execution of a payment order in item regulating the execution of a payment order.

The Bank may charge the user for the notification on the refusal of the payment order if the reason for the refusal is insufficient balance on the current account, or the payment order wasn't fulfilled in accordance with the general conditions. The amount of charges shall be stipulated by the respective valid bank tariff.

5.4 Revocation of a payment order 

The payer may revoke the payment order at any time by requesting a return of the payment order, revoking the sent electronic payment order, revoking the authorisation for a standing order or direct debit. Each payment transaction executed after the revocation, shall be considered as unauthorised.

The payer cannot revoke the payment order after the payment order for the execution of a payment transaction has become irrevocable; in other words, when received by the payer's bank.

Where the payment transaction is initiated by the payee or payer through the payee, the payer may not revoke the payment order after transmitting the payment order to the payee.

Notwithstanding the previous paragraph, where the payment transaction is initiated by the payee with direct debit, the payer may revoke the payment order initiated by the payee at the latest by the end of the business day proceeding the day agreed for debiting the payer’s account.

After the time limits specified in paragraphs 1 to 4 of this Item, the user may revoke the payment order only on the basis of the agreement with his bank, and in case of objective possibility of revocation by the bank. In case the payment transaction is initiated by the payee or payer through the payee, the payer's agreement shall also be required in connection with the revocation of the payment order after the time limit.

The Bank may specially charge for the revocation of a payment order after the expiration of the time limits referred to in paragraphs 1 to 4 of this Article by the respective valid bank tariff.

5.5 Disposal of funds
The funds shall be at the user's disposal on his current account, when the amount of the payment transaction is credited on the account of the bank in accordance with the time limits for the execution of payment transactions, stipulated in Item 5.2 of these general conditions, and when the bank has received all information needed for the credit of the user's account.


If the day when the funds are credited on the account of the payee's bank is not a business day of the bank, for the purposes of the first paragraph of this Item, it shall be considered that the payee's bank received the funds for the payee on the following business day.

The bank may correct an incorrectly credited or debited account that is a result of a mistake or error by the bank or its external operators without an order of a user by counter-credit, so that the balance on the account remains unchanged. The bank shall notify the user on the subject with a statement of balance and turnover that is communicated in the agreed upon manner. If the user contradicts such harmonisation – correction, the bank shall immediately after the receipt of a justified complaint establish the balance before the correction.

Article 6

Additional services 

The bank may enable the user the use of the following additional services on the account:

1. electronic banking
2. direct debit 

3. standing order
4. approved overdraft of the current account
The bank shall enable the user the use of additional services, if the user fulfils the special conditions for an individual additional service in accordance with individual general conditions and business policy of the bank.

Article 7
Other bases for the charge of a current account  
1. Payment of domiciled bill of exchange issued or authorised by a user who is a legal person, private person or sole proprietor in connection with the pursuit of activities, issued after 1 November 2009.  
In accordance with the regulations governing payment services and realisation domiciled bill of exchange in banks and within the framework of sufficient funds on the account, the bank shall charge the user's current account also on the basis of the submitted bill of exchange, if the bill of exchange contains a clause that indicates that the bill of exchange is payable with the bank (domicile clause) and that the bank will receive from the owner of the bill of exchange all the necessary information for the realisation of the bill of exchange.

It shall be considered that the bill of exchange contains an irrevocable authorisation of the user to the bill of exchange holder to initiate the execution of a payment transaction in accordance with the domiciled bill of exchange, and an irrevocable consent of the user to his bank to execute a payment transaction chargeable to the user's funds.
2. Compulsory execution to funds on the current account and insurance by these funds 
In case of a receipt of a judicial execution, execution for insurance of Claims or other enforceable intervention to funds on the current account issued by a court, Tax Administration of the Republic of Slovenia or other competent authority, the bank shall execute the decision within the framework of the coverage on the current account. If the coverage on the current account is not sufficient for the entire repayment referred to in the enforcement decision, the bank shall in accordance with the 
Execution of Judgments in Civil Matters and Insurance of Claims Act and Tax Procedure Act disable the user the disposal of the margin on the current account, and act in accordance with the imposition of the decision.
The bank shall act in accordance with the regulations regulating the enforcement and insurance as well as regulations regulating payment services. In the execution process of the adopted decisions for the user, the bank shall act only as an executor of the adopted decisions by the issuer; in other words, it shall not verify the relationship between the user of the account and the person who is designated as a debtor in the enforcement or insurance decision.

The bank shall charge the costs of the receipt and execution of the decision in accordance with the respective valid bank tariff.

Article 8
Liabilities of the bank and reimbursements of payment transactions  

If the bank is liable for the non-execution or incorrect execution of a payment transaction as well as execution of an unauthorised payment transaction, it must immediately reimburse the payer the amount of the unauthorised payment transaction, including all charges and interest, for which the payer is eligible.

The bank shall not be liable for the reimbursement of amounts of unauthorised payment transactions, if: 

· the execution of unauthorised payment transactions is a consequence of extraordinary and unpredictable circumstances, which the bank cannot influence despite all its efforts,

· the liability of the execution of a payment transaction is based on other regulations binding for the bank,

· the execution of an unauthorised payment transaction is a consequence of the user's fraud, or if the user didn't fulfil his obligations in connection with a payment instrument deliberately or due to negligence,

· the user submitted a false or changed payment order to the bank for the execution,
· the part covered by the user, if the execution of an unauthorised payment transaction is a result of a stolen or lost payment instrument or payment instrument that was misused (if the user didn't secure the personal safety elements of a payment instrument), 

· the user doesn't notify the bank immediately and without undue delay on becoming aware of any unauthorised and/or incorrectly executed payment transactions, but not later than 13 months after the debit or credit date.

Article 9
Informing
The user must not later than within 15 days from the day of the change inform the bank on all changes in connection with his legal status, registration data, information on representatives and other data referring to the account and indicated in the application for the opening of an account. The bank shall not be liable for any damage incurred due to the non-consideration of obligations regarding the informing on changes.
The bank shall inform the user on the executed payment transactions on the account with a special notification – statement, which is sent at least once a month in writing sent by mail, personal withdrawal or through electronic banking, depending on the user. In case of a notification in writing sent by mail, it shall be considered that the notification was correctly delivered if it had been sent to the last known address of the user that the bank has in its records.
Article 10
Fees, interest rates and exchange rates 
1. The interest rate for sight cash deposits published on the website of the bank and in the branches of the bank shall apply to funds on the account.

The bank shall credit the interest in the end of a three-month accounting period.

2. The bank shall charge fees to the user, defined by the relevant valid bank tariff, published on the website of the bank.

In case of a changed interest rate or valid bank tariff, the change shall apply the day following the day of publication, while the bank shall inform the user at the first opportunity on the website of the bank and in the branches of the bank.

Article 11
Termination of agreement 

With the consent of the bank, the user may terminate the agreement in writing at any time with immediate effect, if all liabilities to the bank by this or other agreements are settled. The user may also unilaterally terminate the agreement in writing at any time on giving one month notice. The user shall communicate the termination to the seat of the bank in writing.

The bank may terminate the agreement concluded for indefinite period on giving two month notice. The bank must communicate the notification on the termination of the agreement to the user in a clear and comprehensible manner, in paper form or other durable medium.

In case of a termination of agreement, the user shall be obliged to settle in entirety all contractual liabilities generated until the day of the termination of agreement.

If the bank violates the provisions of these general conditions referring to the informing of the user, the user shall have the right to contest the agreement under the provisions of the Code of Obligations.

In case of a termination of agreement, the user shall pay the bank the fees for the provision of payment services for a separate time period only in the proportional share until the termination of the agreement. If such fees are paid in advance, the bank must reimburse the proportional share of the paid fees.

The bank shall not charge the user with special fees due to the termination of agreement, if the user terminates the agreement that is concluded for a definite period of more than 12 months or an indefinite period after the expiry of 12 months since the conclusion of the agreement.

The user shall agree that the bank may terminate the agreement with a 15 day notice period, if:

· it established that the user acted contrary to the provisions of the agreement or general conditions, 
· at the time of the conclusion of the agreement, the user transmitted to the bank incorrect, false or misleading information,  

· the user violated the legislation in his transactions,  

· an insolvency proceeding was introduced against the user,  

· the user's transactions were not executed in compliance with the transaction compliance rules of the bank.  

Article 12
Peaceful settlement of disputes
Possible disputes, disagreements or complaints in connection with the provision of services in accordance with these general conditions shall be settled by the user and the bank by common consent and in accordance with the Appeal Procedure Rules.

A complaint in connection with an executed service of the bank may be transmitted by the user to the bank in person or by mail to the address of the bank. The bank shall answer to the user's complaint within eight days, and decide on the complaint after the collected complete documentation not later than within 30 days. Decision on the complaint shall be sent in writing to the address of the user.
The user may in a reasonable time limit that is not longer than 6 (six) months file a complaint against a decision of the bank with the Settlement Council at the Bank Association of Slovenia in Out-of-Court Settlement of Disputes between Clients and the Bank, in accordance with Article 9 of the Act of Incorporation and Operation of the Settlement Council at the Bank Association of Slovenia in Out-of-Court Settlement of Disputes between Clients and the Bank.
Despite the complaint to the Settlement Council the user shall have the right to file a complaint at any time for the settlement of a dispute between the user and the bank at a competent court.

The court in Maribor shall have jurisdiction for the settlement of all possible disputes generated on the basis of these general conditions and that the user and the bank wouldn’t solve by common consent.

Article 13
Final provisions
An integral part of these general conditions shall be:

· the work schedule of the bank for the execution of payment transactions,

· the bank tariff for the provision of payment services under these general conditions, 
· the general conditions for additional services.  

The bank and the user shall agree by these general conditions to exclude the provisions of ZPlaSS, for which the Act permits exclusion or limitation of implementation, so that Articles 76 to 97, 103, 107, 120, 122, 123, 127 and 129 to 131 of ZPlaSS shall not apply and shall be replaced by the content referred to in these general conditions.

If the user doesn't agree with the changes of general conditions, he may without due notice and payment of fees withdraw from the agreement concluded on the basis of these general conditions.

The user shall submit the withdrawal from the agreement not later than until the day prior to the day of the entry into force of the changes. If the user doesn't inform the bank within this time limit that he doesn't agree with the changes, it shall be considered that he agrees with the changes. If the user refuses the proposed changes and doesn't terminate the agreement, it shall be considered that the bank terminated the agreement with a two month notice, running from the day of the communication of the notification on the changes.

The relevant valid general conditions for the provision of payment services shall be published on the website of the bank and in all establishments of the bank.

These general conditions shall be an integral part of the payment services agreement. By signing the payment services agreement, the user shall confirm that he was familiarised with them prior to the conclusion of the agreement and that he entirely agrees with them.

The existing general conditions of keeping of current accounts shall cease to apply with the entry into force of these general conditions. These general conditions shall apply from 1 November 2009 for Current Accounts Opening and Keeping Agreements, concluded on the basis of existing general conditions for the keeping of current accounts.

For the provisions of the agreement by which the bank and the user settled their contractual relations until the entry into force of these general conditions in connection with the opening of the account and provision of payment services and that are contrary to the provisions of the Payment Transactions Act, it shall be considered that they are replaced by the provisions of the ZPlaSS.

Slovene language shall apply for contractual relations and communication between the bank and the user, unless otherwise agreed by the bank and the user.

The user shall have the right to request his copy of the agreement and these general conditions at any time on paper or other durable medium.

The law of the Republic of Slovenia shall apply for the provision of services in accordance with these general conditions and for their interpretation.

If during the provision of services on the basis of these general conditions the user notices that there was a violation that presents an offence under ZPlaSS, he shall have the right to file a written proposal for the introduction of an offence procedure. The proposal shall be filed with the Bank of Slovenia that is responsible for the decision-making on such offences.
These general conditions shall enter into force after 1 November 2009.  
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